Let Us Hear Your Opinions and Comments.

Mitsubishi Logistics Group has issued an Environmental and Social
Report each year since fiscal 2007 to fulfill its accountability about
the effects of its business activities on society and the environment.
This year, the Group has issued the Mitsubishi Logistics Environmental
and Social Report 2015 (the “Report”) to disclose the goals of its CSR
management and report the details and achievements of its CSR
activities.

On this occasion, we would like to hear your opinions and
comments upon reading the Mitsubishi Logistics Environmental and
Social Report 2015. Your feedback will be used to enhance the
Group’s future CSR activities.

We would appreciate your giving us feedback by completing the
questionnaire on the flip side and sending the data as an attached file
to the e-mail address below or faxing it to the number below to the
attention of CSR Compliance Team, General Affairs Division, Mitsubishi
Logistics Corporation.

February 2016

CSR Compliance Team, General Affairs Division,
Mitsubishi Logistics Corporation

E-mail: csr@mitsubishi-logistics.co.jp

Fax: +81-3-3278-6694




Questionnaire on the Mitsubishi Logistics Environmental and Social Report 2015

Q1.

Q2.

Q3.

Q4.

Q5.

Q6.

Please answer the following questions by checking the most appropriate
answer or in the manner otherwise designated.

Have you been aware of the environmental and social activities of Mitsubishi
Logistics Corporation before?

O Yes, | have. O Yes, to some degree. O No, I haven't
If you checked “Yes, | have” or “Yes, to some degree,” let us know how you
learned about such activities. (Multiple selections OK)

(] Mitsubishi Logistics Environmental and Social Report  [[] Mitsubishi Logistics Web site

[J Marketing staff of the Mitsubishi Logistics Group

[0 Other (please specify) ( )
Let us know your impression of the Report.
Very good Good Average Bad Very bad
1. Content of the report O O O O O
2. Ease of reading O O O O O
3. Volume of information O O O O O
4. Design O O O O O

Mark any content of the Report that interested you with a circle (O) and
content that you feel needs improvement with a cross (X). (Multiple
selections OK)

[] Top Message [ Introduction of Business [ Promotion of CSR [ Organizational

Governance [ Respect for Human Rights [[] Appropriate Working Environment

(] Environmental Conservation [ Fulfillment of Sincere and Fair Business Activities

(] Provision of Safe, Quality and Useful Services [ Coordination with Local Communities

and International Society [ Statement Supporting the UN Global Compact

[] Extended version (available on the Mitsubishi Logistics Web site)

Describe your opinions regarding the CSR efforts disclosed in the Report,
including, for example, what you want to know more about, what you
expect from such efforts, and/or any matters that you think need
improvement.

What was your position when you read the Report?

[J Customer [ Business partner L[] Shareholder/Investor [ In charge of CSR, environment
and public relations at a company/organization [ NPO/NGO [ Resident in any of the
regions where our offices stand [ Research/education related [ Student

[J Media/investigation agency [ Administrative agency

[J Employee or family member of an employee of the Mitsubishi Logistics Group

[J Other (please specify) (

After reading the Report, how would you evaluate the CSR management of
the Mitsubishi Logistics Group?
O Excellent O Satisfactory O Average O Not satisfactory O Poor
Thank you for your cooperation. If you don’t mind, please provide us with
the following information about yourself.
Gender: O Male O Female
Age group: O 10-19 O 20-29 O 30-39 O 40-49 O 50-59 O 60-69 O 70 or older
Belonging to:  ( )
Name: ( )

Please send the completed questionnaire to the following by attaching it to an e-mail or faxing it.

E-mail: csr@mitsubishi-logistics.co.jp Fax: +81-3-3278-6694

Any private information given through this questionnaire will not be used for purposes other than enhancing the quality of our CSR reports, and
will be treated in accordance with the privacy policy of Mitsubishi Logistics Corporation. (To see the privacy policy, visit Mitsubishi Logistics’
home page > Company information > Management policies > Privacy policy.)



